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abstract: 1. Introduction The significance of email as a modern
medium for communication has grown fast and sustainable.
The technical basis, especially the availability of a digital
infrastructure enabled the global spread of email as a user
friendly, flexible and versatile medium. By now email can be
considered as one of the most frequently used applications of
the internet. The advantages of email as being low in costs but
high in speed and reliability led to its increasing use and
significance. Furthermore its quality of being viral through easy
forwarding and multi-receiver-sending has opened new
possibilities for communication. On the one hand the
disposability of email has led to these new trends, on the other
hand the very same quality can be held responsible for the
short-lived and unsustainable attributes of email.1 Since the
emergence of...
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