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Customer Service! Summary: From the parking attendant to the chef, the people who serve your customers are
your restaurant. You can have a prime location, a beautiful dining room and impeccably prepared food and
have it all spoiled by a rude server, sloppy busperson or an inattentive janitor. Your restaurant's success is
based upon your ability to locate, hire and solidify a group of people into your Customer Service Team. The
food service industry has long been plagued with an inadequate workforce and exceptionally high turnover
rates. The increased demand for service workers and culture changes within the workforce means less-
educated recruits, more non-English-speaking employees and fewer younger people interested in restaurant
work. Labor costs typically run 25-35 percent of your budget and, depending upon your menu oJerings, can
equal or exceed your food costs. Keeping your prime costs (food and payroll) in the 60-69-percent range is your
profit-making goal. Simply cutting staJ won't do it though. Your aim should beto get the,highest productivity
possible for your money. But to save money without losing quality of service, you have to start at square one.
This guide has been written to help you tackle the never-ending process of reducing your labor costs. You'll find
practical ideas and suggestions with immediate and long-term results. We'll help you to examine your attitudes
and relationships with the people who represent your business; to develop hiring and training programs to
"build" great employees and minimize turnover, to create physical and emotional environments that
encourage outstanding performances and produce happy employees and customers, to maximize resources
and enhance your profitability.This book is part of the new series from the editors of the "Food Service
Professional Magazine. With 15 books on...

R ea d The Food Ser vice Pr ofessiona l Guide to Contr olling  R esta ur a nt & Food Ser vice                      
La bor  Costs (The Food Ser vice Pr ofessiona l Guide to, 7)  (The Food Ser vice Pr ofessiona ls                    
Guide To) O nline  

Downloa d PDF The Food Ser vice Pr ofessiona l Guide to Contr olling  R esta ur a nt &                   
Food Ser vice La bor  Costs (The Food Ser vice Pr ofessiona l Guide to, 7)  (The Food Ser vice                    
Pr ofessiona ls Guide To)   

Downloa d ePUB  The Food Ser vice Pr ofessiona l Guide to Contr olling  R esta ur a nt &                    
Food Ser vice La bor  Costs (The Food Ser vice Pr ofessiona l Guide to, 7)  (The Food Ser vice                    
Pr ofessiona ls Guide To)   

 
 

http://www.urlibrary.site/the-food-service-professional-guide-to-controlli-1.html
http://www.urlibrary.site/the-food-service-professional-guide-to-controlli-1.html
http://www.urlibrary.site/the-food-service-professional-guide-to-controlli-1.html
http://www.urlibrary.site/the-food-service-professional-guide-to-controlli-1.html


MNHJ2T2I8EYA Doc < The Food Service Professional Guide to Controlling Restaurant & Food Service Labor...

Other Books

[ PDF]  Star Fligh ts Bed time Sp acesh ip :  J o u rn ey  Th ro u gh  Sp ace Wh ile DriRin g                            
Of f  to  Sleep  
Follow the link listed below to read "Star Flights Bedtime Spaceship: Journey Through Space
While Drifting Off to Sleep" document.
Read  PDF »

[ PDF]  Gran d p a Sp an ielso n 's C h icken  Po x Sto ries:  Sto ry  #1:  Th e Octo p u s ( I C an                                  
Read  Bo o k 2)  
Follow the link listed below to read "Grandpa Spanielson's Chicken Pox Stories: Story #1: The
Octopus (I Can Read Book 2)" document.
Read  PDF »

[ PDF]  Th e Web  C o llectio n  Rev ealed ,  Premiu m Ed itio n :  A d o b e Dreamw eav er                             
C S6, Flash  C S6,  an d  Ph o to sh o p  C S6 ( Stay  C u rren t w ith  A d o b e C reativ e C lo u d )                              
Follow the link listed below to read "The Web Collection Revealed, Premium Edition: Adobe
Dreamweaver CS6, Flash CS6, and Photoshop CS6 (Stay Current with Adobe Creative Cloud)"
document.
Read  PDF »

[ PDF]  M aisy 's C h ristmas Tree     
Follow the link listed below to read "Maisy's Christmas Tree" document.
Read  PDF »

[ PDF]  Su p ern atu ral Deliv eran ce:  Freed o m Fo r Y o u r So u l M in d  A n d  Emo tio n s                         
Follow the link listed below to read "Supernatural Deliverance: Freedom For Your Soul Mind
And Emotions" document.
Read  PDF »

[ PDF]  TH E Key  to  M y  C h ild ren  Series:  Ev an  s Ey eb ro w s Say  Y es ( Pap erb ack)                      
Follow the link listed below to read "THE Key to My Children Series: Evan s Eyebrows Say Yes
(Paperback)" document.
Read  PDF »

 

 

http://www.urlibrary.site/star-flights-bedtime-spaceship-journey-through-s.html
http://www.urlibrary.site/grandpa-spanielson-x27-s-chicken-pox-stories-sto.html
http://www.urlibrary.site/the-web-collection-revealed-premium-edition-adob.html
http://www.urlibrary.site/maisy-x27-s-christmas-tree.html
http://www.urlibrary.site/supernatural-deliverance-freedom-for-your-soul-m.html
http://www.urlibrary.site/the-key-to-my-children-series-evan-s-eyebrows-sa.html


Q2VJ507AGLCI « PDF \ The Food Service Professional Guide to Controlling Restaurant & Food Service Labor...

[ PDF]  A p p lied  U n d ergrad u ate Bu sin ess En glish  f amily  p lan n in g materials:                           
b u sin ess kn o w led ge REVIEW ( En glish ) ( C h in ese Ed itio n )                 
Click the web link beneath to download and read "Applied Undergraduate Business English
family planning materials: business knowledge REVIEW (English)(Chinese Edition)" PDF file.
Do w n lo ad  PDF »    

[ PDF]  Tax Practice ( 2n d  ed itio n  f iv e- y ear h igh er v o catio n al ed u catio n  an d  th e                                  
acco u n tin g p ro f essio n  teach in g th e b o o k) ( C h in ese Ed itio n )                      
Click the web link beneath to download and read "Tax Practice (2nd edition five-year higher
vocational education and the accounting profession teaching the book)(Chinese Edition)"
PDF file.
Do w n lo ad  PDF »    

[ PDF]  Su p erh ero  M ax-  Read  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                       
Click the web link beneath to download and read "Superhero Max- Read it Yourself with
Ladybird: Level 2" PDF file.
Do w n lo ad  PDF »    

[ PDF]  Sto ries o f  A d d y  an d  A n n a: Seco n d  Ed itio n  ( Pap erb ack)                      
Click the web link beneath to download and read "Stories of Addy and Anna: Second Edition
(Paperback)" PDF file.
Do w n lo ad  PDF »    

[ PDF]  Gen u in e b o o k Orien tal f erti le  n ew  v ersio n  o f  th e f amo u s p rimary  sch o o l                              
en ro llmen t p ro gram: th e in tellectu al d ev elo p men t o f  p re- sch o o l                         
J ian g( C h in ese Ed itio n )        
Click the web link beneath to download and read "Genuine book Oriental fertile new version
of the famous primary school enrollment program: the intellectual development of pre-
school Jiang(Chinese Edition)" PDF file.
Do w n lo ad  PDF »    

[ PDF]  N e ma Go es to  Day care ( Pap erb ack)        
Click the web link beneath to download and read "Ne ma Goes to Daycare (Paperback)" PDF
file.
Do w n lo ad  PDF »    

 

http://www.urlibrary.site/applied-undergraduate-business-english-family-pl.html
http://www.urlibrary.site/tax-practice-2nd-edition-five-year-higher-vocati.html
http://www.urlibrary.site/superhero-max-read-it-yourself-with-ladybird-lev.html
http://www.urlibrary.site/stories-of-addy-and-anna-second-edition-paperbac.html
http://www.urlibrary.site/genuine-book-oriental-fertile-new-version-of-the.html
http://www.urlibrary.site/ne-ma-goes-to-daycare-paperback.html

	The Food Service Professional Guide to Controlling Restaurant & Food Service Labor Costs (The Food Service Professional Guide to, 7) (The Food Service Professionals Guide To)
	Reviews
	THE FOOD SERVICE PROFESSIONAL GUIDE TO CONTROLLING RESTAURANT & FOOD SERVICE LABOR COSTS (THE FOOD SERVICE PROFESSIONAL GUIDE TO, 7) (THE FOOD SERVICE PROFESSIONALS GUIDE TO)
	Other Books


