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marketing, industrial marketing environment, gathering market intelligence, organisational buying behaviour,
and segmentation and positioning in industrial marketing. Then, it goes on to give an insightful analysis of
product mix, price mix, marketing channels, marketing control, and project marketing. The text concludes with
a discussion on commercial terms, clauses and documents involved in the practice of industrial marketing. The
text provides eleven case studies which lend a practical flavour to it, and illustrate the concepts discussed. Page
Extent: 304.
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